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  Who Should Attend 

 

• Insurance professionals across underwriting, distribution, claims, and operations- across Insurance 
companies, Brokers, TPAs 

• Insurtech and Fintech product and technology teams 

• Technology professionals, consultants and advisors working with insurance or Insurtech organisations 

• Professionals from adjacent sectors building into insurance 

 

  Curriculum Overview 

 

Ten weeks of live online sessions across eight modules, closing with a 2-day residential capstone at GIFT City, 
Gandhinagar. Every module pairs the conceptual foundation with real applications - anchored in India and global 
case studies. 

 

# Module What It Covers 

M1 
Ecosystem & 
Foundations 

India and global insurance landscape - players, categories, business models, and 
how AI is beginning to reshape the sector. 

Every insurer, broker, and TPA is now a technology organisation - whether they chose to be or not. Decisions 
about distribution, underwriting, claims, and operations are inseparable from technology. Yet most professionals 
navigate this reality without a complete picture of the ecosystem they are operating in. 

The Insurtech Professional Program is built for that professional. Not just for Insurtech companies - for every team 
in insurance that develops, evaluates, or is affected by technology solutions. 

What makes this program different is who delivers it. Sessions are led by founders who have built Insurtech 
businesses in India, CXOs of insurance organisations, and senior practitioners currently active in the industry. Not 
theory. The people who built what is shaping this industry today. 

This programme is designed to reinforce that overarching view. Whether you are designing a new product, 
evaluating a technology solution, building a distribution strategy, or solving a claims problem - understanding the 
full ecosystem makes you better at it. It sharpens decision-making, improves solutioning, and gives you the context 
to collaborate more effectively across functions. 
 
The programme runs over 10 weeks of live online sessions, anchored in India and global case studies, and closes 
with a 2-day residential at GIFT City, Gandhinagar. Participants receive a certificate from GIFT ifi and powered by 
NeoProEd on completion. 
 



# Module What It Covers 

M2 
Regulation & 
Compliance 

IRDAI, IFSCA, Insurance Amendment Act 2024, and the GIFT IFSC regulatory 
environment - the reasoning behind the rules, not just the rules themselves. 

M3 Bima Trinity 
Bima Sugam, Bima Vistar, and Bima Vahak - what each initiative is, how it works, 
and the opportunity it creates for Insurtechs and incumbents. 

M4 
DPDP Act 2023 & 
Rules 2025 

Consent architecture, data sharing obligations, AA framework, and cybersecurity 
requirements - as design constraints, not compliance checklists. 

M5 
Technology 
Landscape 

What is actually deployed today across insurers, brokers, and Insurtechs in India - 
and where the real gaps between capability and potential exist. 

M6 Core Functions 

Underwriting, distribution, claims, and operations - how each works today and 
how Insurtech is changing it, with India and global case studies across every 
vertical. Founders and practitioners who have actually built Insurtech businesses in 
India bring their experience directly into the room 
 
Participants get an inside view of how India's most innovative insurance businesses 
were built and the global models that are driving the next wave of innovation - from 
markets that are ahead of the curve and offer a clear view of where India is heading. 
For anyone looking to build, scale, or transform - this is the module that shows what 
is genuinely possible. 

M7 
Problems, Solutions 
& Strategy 

Real industry problems, global solutions, and a structured framework for identifying 
opportunities and building the case for change in your organisation. 

M8 Professional Skills 
Communication, collaboration, and customer orientation - the habits that distinguish 
effective practitioners, developed through practical application. 
 

Capstone 
Residential at GIFT ifi, 
Gandhinagar 

2-day residential at GIFT City: Orientation, Mentor-led team working, Networking 
dinner, Team presentations to a professional jury, followed by the Certificate 
ceremony. 

 

  Faculty 

 

Sessions are delivered exclusively by practising professionals - founders of active Insurtechs, CEOs, and CXOs 
currently working in the industry. Participants learn directly from those who have built, led, and transformed the 
sector. 

 

Faculty Current Role 

Anand Choudhary Executive Partner, ElpeeCo. 

Gagan Sethi CEO, Ebix Technologies, USA 

Krishnan Venkatachalam Principal Director, iNube | Former Head, Microinsurance, AIG 

Mitesh Jain Co-founder & CTO, Symbo 

Prerak Sethi Co-founder, India InsurTech Association | Founder, RIA Insurance 

Sachin Seth Regional M.D., South Asia, CRIF Group, Italy 

Shailaja Lall Partner, Shardul Amarchand Mangaldas & Co. 

Sneha Gokarn Co-founder, NeoProEd | Former CEO, Gallagher India 

Sorabh Bhandari Co-founder, Riskcovry 

Suvendu Prusty Founder Director, Riskcovry 

Yashesh Sampat Co-founder, NeoProEd | CII Member, FIII and Visting faculty 

 

  What You Gain on Completion 



 

 

 

 

  How It Applies to Your Work 

 

The programme builds applied knowledge that participants carry back directly into their roles - across every function 
in insurance. 

 

Embedded Insurance & Affinity 

Understand how embedded models and API distribution 
are being built and deployed - and how to assess, partner 
with, or develop similar capabilities within your 
organisation. 

Underwriting & Product 

Learn how new product structures - parametric, usage-
based, on-demand - are being designed, and how to think 
about product development for emerging distribution and 
customer contexts. 

Claims & Servicing 

Understand what digital claims processing, straight-through 
processing, and health cashless automation look like in 
practice - and where the genuine gaps between aspiration 
and deployment still exist. 

Strategy & Technology 

Apply a structured approach to identifying opportunities, 
evaluating technology options, and building the internal 
case for change within your organisation. 

 

  Programme at a Glance 

Duration 40 hours | 8 modules | 10 weeks | Online Live 

Schedule Wednesdays 7:00-9:00 PM and Saturdays 11:00 AM-1:00 PM 

Capstone 2-day residential at GIFT ifi, Gandhinagar (hotel and food included; travel by participant) 

Certification GIFT ifi certificate, powered by NeoProEd 

Programme Fee Rs. 49,000 + GST 

Cohort Mixed cohort of working professionals from Insurance, Insurtech, and financial services 

Programme Commences 2nd July 2026 

 

Everything you need to navigate or advance in India’s Insurance and Insurtech sector. The insider access to the 
world of Insurance and Insurtech.  



 

 

  About GIFT ifi 

 

 

 

 

  About NeoProEd 

 

 

 

 

 

To enrol or to know more, contact  
GIFT ifi : admissions@giftifi.in  |  https://giftifi.in 

NeoProEd : connect@neoproed.com  |  +91 9967639432 

 

 

NeoProEd is building professional capability infrastructure for the insurance industry. We work with Insurers, 
Brokers, Insurtech companies, and Professionals to create practitioner-led learning, industry-relevant 
programmes, and stronger talent pathways for a rapidly evolving sector. 

NeoProEd is founded by Sneha Gokarn, former CEO of Gallagher India; Yashesh Sampat, Insurance leader, CII 
member, FIII and a regular faculty; and Sumeet Darak, former COO of Gallagher India. Together, the founders 
bring deep experience across insurance strategy, distribution, operations, digital transformation and education. 

 
 

GIFT ifi is established with the purpose of creating a globally recognised player at the forefront of fintech 
learning and development space with activities cutting across the entire fintech ecosystem. The Consortium of 
Ahmedabad University, IIT Gandhinagar, and UC San Diego brings to GIFT ifi its deep experience of research 
and teaching in fintech and allied areas. Each member of the Consortium has a global presence in educating 
students and industry professionals across various learning levels (from undergraduate to PhD) and bring a 
diverse set of expertise and capabilities in the field of education, research and development.  
 


